
Proposed Amendment to the Standard Rules and Regulations in the Operation of 
Waterworks Systems 

 
Here is the final draft of the proposed amendment to the Standard Rules and Regulations 

in the Operation of Waterworks Systems. Entitled “Standard Rules and Regulations in the 
Operation of Waterworks Systems, as Revised 2021,” it embodies the comments/suggestions 
gathered during the stakeholders’ consultation held on 31 January, 2021 and the stakeholders’ 
consultation during the conduct of the CPC Holders’ Virtual Convention organized by NWRB on 
3 June 2021 which was attended by around 195 CPC Grantees.  This would be submitted to the 
upcoming Board Meeting on 22 September, 2021 for Board’s approval.  

 
Standard Rules and Regulations in the Operation of Waterworks Systems, as Revised 2021 

 
1. The CPC Grantee shall operate the waterworks system in such condition as will enable it to 

render efficient, adequate and continuous service.  For this purpose, adequate and continuous 
service shall mean provision of water supply service of at least 18 hours per day and at least 
110 liters per capita per day (LPCD) with a pressure of not less than 8 psi for 
residential/commercial and 25 psi for industrial zones. Non-revenue water shall not exceed 
20% of the total volume used in the operation of the waterworks system for one billing period. 

 
2. The CPC Grantee shall not impose water charges beyond the rate authorized by the Board and 

shall not alter the same without prior approval by the Board. 
 
3. The CPC Grantee shall operate and maintain a waterworks system within the authorized area 

of operation as defined under their respective certificates of public convenience and in 
accordance with the approved plans and specifications. It shall not suspend or abandon 
operation without prior notice and approval of the Board, except in cases of force majeure; 
provided however, that the water service operator concerned shall undertake measures to 
restore water supply operation to its normal level or operating condition as soon as possible.  

 
4. That the water supplied by CPC Grantee to its customers must be chlorinated, except for 

industries requiring raw water. The chlorine shall not be directly applied into the deepwell.  
 
5. The CPC Grantee shall submit the Certificate of Potability issued by the City/Municipal 

Health Officer in accordance with Philippine National Standards for Drinking Water 
(PNSDW) to NWRB not later than the 31st of January.  The Certificate of Potability will 
include the bacteriological and physical-chemical test results from DOH accredited 
laboratories, the water samples used in the analyses should have been taken within January of 
the same year. Notwithstanding therewith, the CPC Grantee shall also submit to the NWRB 
the bacteriological test results conducted every month per water source. 

 
6. The CPC Grantee shall submit to the Board every year on or before the 30th of May an Annual 

Report of finances and operation of its waterworks system for the preceding year, in the annual 
report form prescribed by the Board. Non-submission or failure to submit the said report on 
or before the date as herein set, a penalty of P10,000 shall be imposed thereof. The same 



penalty shall apply for submission of annual report with erroneous, incomplete, or inaccurate 
data/information.  

 
7. The CPC Grantee shall pay a Supervision and Regulation Fee on or before the 30th of 

September every year, computed at the rate of P0.50 for every P100.00 of the capital stock 
subscribed or paid, or of the capital invested, whichever is higher. 

 
8. That CPC Grantee shall install Board tested and sealed water meter individually to all its 

service connections to ensure accuracy in the measurement. The water meters shall be re-
tested and sealed by the Board every two years.  

 
Further, the water service provider shall submit a complete list of installed water meters within 
its service area (i.e., which include, among others, details such as number of meters tested and 
respective dates of tests conducted by the NWRB laboratory), annually on or before every 
30th of May. 

 
9. The CPC Grantee shall register at the Listahang Tubig website at 

http://listahangtubig.cloudapp.net and encode/upload the complete data/information using the 
prescribed survey form on or before the 30th of May every year. 
 

10. The CPC Grantee shall be fully responsible with the compliance of all the rules and 
regulations of the Board relative to the operation and maintenance of its waterworks system. 
Non-compliance shall be subject to the penal sanctions as may be provided under the rules 
and applicable laws. 

 
The CPC Grantee shall maintain the legality and good standing of its water permit and/or 
ensure the legitimacy of operation of all its water sources, whether directly or indirectly 
operated by them. 
 

11. The CPC shall be valid for five (5) or ten (10) years depending on the water utilities 
categorization provided in the 2018 Revised Tariff Methodology. The CPC shall be renewed 
at least one (1) year prior to the date of expiration.  Should the CPC expire without having 
been renewed as herein prescribed, a penalty for operating a waterworks system without a 
CPC in the amount of P10,000 per year but not to exceed P50,000 shall be imposed.  

 
In case of failure to renew the CPC, the water utility operator shall be required to apply for a 
CPC but not renewal. 
 

These modified rules and regulations in the operation of waterworks systems shall be reviewed 
every three (3) years or as the need arises with submission of report to the Board. 

 
 


